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Serving 

Delaware County 
 

Head Start 

Developmental Disabilities 

Big Buddy 

Parent Education 

Day Care 

Resource/Referral 

(Registration) 

(Subsidies) 

(USDA Sponsor) 

(Inspections) 

Healthy Families 
 

Senior Dining 

Home Care Services 
 

Safe Against Violence  

(Domestic Violence) 

(Rape Crisis) 

(Office of Victim Services) 

(Child Advocacy) 
 

Jobs Work Crew 

Work in Progress 

Employment and Training 
 

Community Food and Nutrition 

 

Weatherization 

(Serving both Delaware 

and Sullivan Counties) 
 

Housing Assistance and 

Community Development 

(Housing Development) 

(Homeownership/Tenant 

Counseling) 

(Rental Assistance) 

(Housing Rehabilitation) 
 

HEAP 
 

Family Development 
 

Family Residences 

Independent Living Skills 
 

WIC  

Car Seat Safety 
 

Food Bank Services and  

Clothing/Household Goods 
 

Emergency Food  

and Shelter 
 

Homeless Assistance/Prevention 

 

Transportation 
 

SUD Support Services 

Navigation Services 

 

PRESS RELEASE - FOR IMMEDIATE RELEASE 

Re-opening of acceptance of Regular HEAP applications:  

The purpose of this is to inform applicants that additional program funds for the 

2024-2025 regular benefit component have been made available to support the 

Home Energy Assistance Program (HEAP). Therefore, the Regular benefit 

component will reopen effective January 25, 2025.  

 

Applications for 2024-2025 Regular heater and heat-included benefits will again be 

accepted beginning Saturday, January 25, 2025.. 

Emergency HEAP is still open and accepting applications. 

Contact Person:  Mary Johnson, Office of the Aging 

607-832-5750 

If you are eligible, the Emergency HEAP Benefit can help you heat your home if you are in 

a heat or heat related emergency. 

Emergency HEAP benefits and eligibility are based on: 

• income, 

• available resources, and 

• the type of emergency 

You may be eligible for an Emergency HEAP benefit if: 

• Your electricity is necessary for your heating system or thermostat to work and is 

either shut-off or scheduled to be shut off or 

• Your electric or natural gas heat is off or scheduled to be shut-off or 

• You are out of fuel, or you have less than one quarter tank of fuel oil, kerosene or 

propane or have less than a ten (10) day supply of wood, wood pellets, corn, or 

other deliverable heat source. 

and 

• Your household's gross monthly income is at or below the current income guides 

for your household size as posted in the table below or 

• You receive Supplemental Nutrition Assistance Program (SNAP) benefits or 

• You receive Temporary Assistance (TA) or 

• • You receive Code A Supplemental Security Income (SSI) Living Alone and 

• The heating and/or electric bill is in your name 

• Your household's available resources are: 

o less than $2,500; or 
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• Income guidelines for the 2024-25 HEAP season are as follows: 

2024-2025 HEAP Benefit Gross Monthly Income Guidelines 

Household Size Maximum Gross Monthly Income 
1 $3,322 
2 $4,345 
3 $5,367 
4 $6,390 
5 $7,412 
6 $8,434 
7 $8,626 
8 $8,818 
9 $9,010 
10 $9,201 
11 $9,393 
12 $9,585 
13 $9,952 

Each additional Add $672 
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